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A Discussion of Relationship Maintenance with Industrial and
Commercial Customers

Shenzhen Gas Group Co., Ltd  Yang Haixiang, Peng Zhijun

Abstract: This article takes Shenzhen Gas Co., Ltd Longgang Branch for example, combined with its exploration and
experience in industrial and commercial customer relationship maintenance, to explore how to improve
industrial and commercial customer relationship maintenance further, meanwhile to consolidate and expand
gas consumption ratio in the urban energy consumption.
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