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Separation Practice of the Customer Service System Data

Wang Liangjun, He Yizhong

Owing to the surge of archived data of customer service system and the construction characteristics of the
system itself, client's data are running very slowly recently. A data query timeout and even errors arise
frequently, etc. We have a data warehouse construction similar to customer service system data. We separate
data in the database, keeping essential and recent business data only for normal system operation. Meanwhile

historical data are spun off and imported into the backup database, where the historical data query and analysis

system is re—erected. Thus, an obvious effect is achieved.
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